
PROSPECTUS

UNITED PARCEL SERVICE, INC.
CLASS A COMMON STOCK

DIVIDEND REINVESTMENT PROGRAM

30,000,000 SHARES
CLASS A COMMON STOCK

United Parcel Service, Inc. is pleased to oÅer you the opportunity to reinvest your dividends in
shares of our class A common stock through the UPS Class A Dividend Reinvestment Program, which we
refer to as the Class A DRIP.

You can participate in the Class A DRIP if you are an existing holder of shares of UPS class A
common stock. The Class A DRIP is a convenient and inexpensive way of increasing your UPS
shareholdings.

CLASS A DRIP HIGHLIGHTS

Automatic Dividend Reinvestment. If you participate in the Class A DRIP, you can reinvest all or a
portion of your dividends in additional shares of UPS class A common stock.

Full Investment. Full investment of your funds is possible because you will be credited with both
whole and fractional shares. Dividends will be paid not only on whole shares but also proportionately
on fractional shares.

Transaction Reporting. You will receive a notice after each transaction showing the details and your
share balance in your Class A DRIP account.

Your participation in the Class A DRIP is entirely voluntary, and you may terminate your
participation at any time. If you do not elect to participate in the Class A DRIP, you will continue to receive
cash dividends, if and when declared by our board of directors, in the usual manner.

Dividends will be reinvested in newly issued shares of our class A common stock purchased from us
on the dividend payment date. The per share price for shares of class A common stock purchased will be
equal to the closing price of shares of UPS class B common stock on the New York Stock Exchange on the
date of purchase or the most recent date on which shares of UPS class B common stock were traded.

The Class A DRIP is administered by Mellon Bank, N.A. and its aÇliate Mellon Investor Services,
which we refer collectively to as MIS.

Neither the Securities and Exchange Commission nor any state securities commission has approved
or disapproved of these securities or has determined if this prospectus is adequate or accurate. Any
representation to the contrary is a criminal oÅense.

The date of this prospectus is January 30, 2004.
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THE COMPANY

We are the world's largest package delivery company and a global leader in supply chain services,
oÅering an extensive range of options for synchronizing the management of goods, information and funds. We
were founded in 1907 as a private messenger and delivery service in the Seattle, Washington area. Over the
past 97 years, we have expanded from a small regional parcel delivery service into a global company. We
deliver packages each business day for 1.8 million shipping customers to six million consignees. In 2002, we
delivered an average of more than 13 million pieces per day worldwide. Total revenue in 2002 was over
$31 billion.

All references to ""we,'' ""our'' and ""us'' in this prospectus refer to United Parcel Service, Inc. and all
entities owned or controlled by us.

Our principal executive oÇces are located at 55 Glenlake Parkway, NE, Atlanta, Georgia 30328, and
our phone number is 404-828-6000.

TERMS AND CONDITIONS
OF THE UPS CLASS A DIVIDEND REINVESTMENT PROGRAM

1. How does the Class A DRIP work?

The UPS Class A Dividend Reinvestment Program is available to shareowners of UPS class A
common stock and allows for the reinvestment of all or a portion of dividends into additional shares of UPS
class A common stock at no cost to the shareowners for brokerage commissions or service fees. For shares of
UPS class A common stock for which you elect dividend reinvestment, your dividends will be invested
automatically in additional shares of UPS class A common stock at no cost to you for brokerage commissions
or service fees. Instead of sending your regular dividend check to you, MIS will use your dividend to
purchase more shares of UPS class A common stock from us and credit these shares to your account. The
reinvestment of your dividends may be used to purchase a maximum of 10,000 shares of UPS class A
common stock per calendar year.

2. Who is eligible to participate in the Class A DRIP?

Existing holders of UPS class A common stock can participate. Those holders may reinvest dividends
on any shares held in book entry form at MIS (other than shares held in an individual retirement account)
or for which they hold Class A share certiÑcates.

The Class A DRIP is a dividend reinvestment program only. You must own at least one share of
UPS class A common stock to participate, and you cannot purchase your Ñrst shares through the Class A
DRIP.

3. How do I enroll in the Class A DRIP?

You can enroll in the Class A DRIP through the MIS Web site at http://www.melloninvestor.com,
or through the Interactive Voice Recognition system, which we refer to as the IVR, by calling
1-888-663-8325.

4. Can I use my class A dividends to purchase class B shares?

No. UPS class A common stock dividends will be reinvested only in UPS class A common stock.

5. Can I reinvest dividends on shares that have been hypothecated?

In general, as long as dividends have not been pledged as security for a loan, you may elect dividend
reinvestment on hypothecated shares.



6. Can I reinvest dividends on shares held in certiÑcate form?

Yes.

7. How is the Class A DRIP administered?

MIS administers the Class A DRIP, keeps records, sends statements of accounts to participants and
performs other duties relating to the Class A DRIP. Shares purchased under the Class A DRIP are
registered in the name of each participant and are credited to the participant's account and related dividends
are automatically reinvested in UPS class A common stock in the manner elected by the participant.
Participants retain the right to vote all the shares credited to their accounts by MIS. Participants can access
shareowner communications regarding the Class A DRIP, including the Investor Activity Report, through
MLinkSM, a free, online service provided by MIS through its Web site. An Investor Activity Report, which
we refer to as an IAR, can be viewed online through MLinkSM after each purchase of shares and includes a
record of the cost of shares acquired through the Class A DRIP. Each year participants receive through
MLinkSM an Internal Revenue Service Information Form 1099-DIV for reporting dividend income received.

When you enroll through the MIS Web site, if you indicate that you do not wish to receive
communications through MLinkSM, all communications will be sent to you through regular mail.

8. What are the beneÑts of participating in the Class A DRIP?

‚ A convenient, automatic method for obtaining additional shares of UPS class A common stock
without paying brokerage commissions or service fees.

‚ Full investment of your funds is possible because MIS will credit your account with both whole
and fractional shares of UPS class A common stock. Dividends will be paid not only on whole
shares but also proportionately on fractional shares.

‚ Your record maintenance is simpliÑed through an IAR that can be accessed at
http://www.melloninvestor.com after each investment in your account.

‚ As long as you are a Class A DRIP participant, MIS, as your agent, will hold your shares in
book-entry form. This provides protection against loss or theft of shares. If you prefer, certiÑcates
for full shares credited to your account will be delivered to you.

‚ The Class A DRIP is entirely voluntary. You may begin participation at any time and terminate
whenever you wish upon notice to MIS.

9. Does the Class A DRIP oÅer diÅerent participation options for reinvesting?

There are two diÅerent ways to participate in the Class A DRIP:

‚ You can reinvest cash dividends on all of your shares of UPS class A common stock.

‚ You can continue to receive dividends in cash for a portion of your shares of UPS class A
common stock and reinvest the cash dividends paid on the remainder of your shares. Dividends
you elect to receive in cash will be sent to you by electronic deposit to a bank account you
designate.

In addition, you may choose not to reinvest any of your dividends, in which case MIS will remit any
dividends to you by check or by electronic deposit to a bank account you designate.

10. When and at what price are dividends reinvested?

If you choose dividend reinvestment for some or all of your shares of UPS class A common stock,
MIS will invest dividends in additional shares of UPS class A common stock purchased from us on the
dividend payment date. The price per share of UPS class A common stock you receive will be equal to the
closing price of shares of UPS class B common stock on the New York Stock Exchange on the date of
purchase or the most recent date on which shares of UPS class B common stock were traded. No interest
will be paid on funds held by MIS pending investment.
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11. How do I make additional investments?

Except for shares purchased through dividend reinvestment, you cannot make additional investments
in UPS class A common stock through the Class A DRIP. You may make additional investments through
the UPS Direct Transaction Program, which we refer to as DTP. DTP provides eligible UPS employees with
a convenient way to make purchases of UPS class A shares over the Internet, without paying brokerage
commissions, trading fees or service charges. The minimum number of shares that you may purchase in a
single transaction through the DTP is 20. Eligible UPS employees may enroll in the DTP by completing a
DTP enrollment form and following the other instructions for DTP enrollment provided on the MIS Web
site. See question 3 for how to access the MIS Web site.

12. What are the costs?

There are no fees for dividend reinvestment under the Class A DRIP. However, you may incur
certain fees on sales through the DTP.

13. How can I vote my shares?

You will receive proxy material for all of your shares, including fractional shares, and your shares
will be voted in accordance with your direction. If you wish, you may vote your shares in person at UPS
shareowner meetings. Remember that each share of UPS class A common stock gives you ten votes, while
you receive only one vote for each share of UPS class B common stock.

14. Can non-U.S. residents participate in the Class A DRIP?

Yes; however, if we determine the Class A DRIP would violate the laws of any country, we reserve
the right to discontinue the Class A DRIP in that country and to terminate the participation of participants
in that country. All dividends paid to non-U.S. residents will be subject to U.S. tax withholding, as discussed
in question 20.

15. How will I keep track of my investments?

If you have registered for MLinkSM, MIS will send an email to you via MLinkSM instructing you to
view your transaction statement. The transaction statement will conÑrm the details of each transaction you
make or you may view your transaction history online by accessing your account through the MIS Web site.
If you continue to participate in the Class A DRIP, MIS also will send an email to you instructing you to
view via MLinkSM an annual notiÑcation of your holdings of UPS class A common stock in your Class A
DRIP account. When you enroll through the MIS Web site, if you indicate that you do not wish to receive
communications through MLinkSM, all communications will be sent to you through regular mail.

16. Will share certiÑcates be issued?

Share certiÑcates will not be issued because the Class A DRIP provides for shares to be held in
book-entry form. Shares purchased under the Class A DRIP will be maintained by MIS in your name in
non-certiÑcated form for safekeeping. You may, however, request a stock certiÑcate from MIS at any time,
free of charge.

17. Can I get certiÑcates if I want them?

Yes. If you should ever want a stock certiÑcate for all or a portion of the whole shares of UPS
class A common stock in your account, MIS will send one to you upon request. MIS will mail a certiÑcate to
you within two business days upon receipt of your request. Please allow an additional Ñve to seven business
days for delivery of your certiÑcate.

18. How do I sell shares?

We encourage you to view your investment in UPS as a long-term investment. However, if you Ñnd
it necessary to sell shares of UPS class A common stock, you may sell them under the terms of the DTP or
convert your shares of UPS class A common stock to shares of UPS class B common stock and then sell
them through the class B Direct Investment and Dividend Reinvestment Plan or a licensed broker. In selling
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shares, you may incur a tax liability, so you should consult your tax advisor to understand the tax
consequences if you plan to sell any shares.

19. Can I transfer or give my Class A DRIP shares as a gift?

Shares purchased through the Class A DRIP may be transferred to other accounts or given as gifts
in the same manner as any other shares of Class A common stock you own.

20. What are the U.S. federal income tax consequences of participating in the Class A DRIP?

The following is a summary of certain U.S. federal income tax considerations regarding the Class A
DRIP. This summary is based on current law, is for your general information only and is not tax advice. This
discussion does not purport to deal with all aspects of taxation that may be relevant to you in light of your
personal investment circumstances, or if you are a type of investor who is subject to special treatment under
the federal income tax laws. If you wish to participate in the Class A DRIP, you should consult your own tax
advisor regarding the speciÑc tax consequences (including the federal, state, local and foreign tax
consequences) that may aÅect you if you participate in the Class A DRIP and of potential changes in
applicable tax laws.

Reinvestment of dividends under the Class A DRIP will not avoid the tax that otherwise would
apply to the dividends. If you participate in the Class A DRIP, you will be treated for federal income tax
purposes as having received a distribution from us equal to the fair market value on the dividend payment
date of the shares of UPS class A common stock (including fractional shares) acquired with the reinvested
dividends. In this regard, we intend to take the position that the fair market value of those shares on the
dividend payment date is equal to their purchase price under the Class A DRIP. Your tax basis in any shares
acquired under the Class A DRIP will be equal to the amount that was treated as a distribution. Your
holding period for shares acquired under the Class A DRIP will begin on the day following the applicable
dividend payment date on which you acquired the shares.

Distributions by us will be treated as dividends for federal income tax purposes to the extent of our
earnings and proÑts for federal income tax purposes. To the extent that the amount we distribute exceeds our
current and accumulated earnings and proÑts, the distribution will be Ñrst treated as a tax-free return of
capital to the extent of your tax basis in the stock with respect to which the distribution was received, with
any excess taxable as gain realized from the sale of such stock.

If you withdraw shares from the Class A DRIP and receive whole shares in certiÑcate form, or if
you deposit certiÑcated shares with MIS for safekeeping, you will not realize any taxable income or loss.
However, if you receive cash for a fractional share, you may recognize gain or loss with respect to such
fractional share. In addition, if you sell any shares of UPS class A common stock, you may recognize taxable
gain or loss.

MIS will send a Form 1099-DIV to you and the Internal Revenue Service after each year end
reporting all dividend income you received during the year on your UPS class A common stock.

If you are subject to backup withholding on dividends, the amount of tax required to be withheld will
be deducted from the cash dividend you otherwise would have received, and only the reduced amount will be
reinvested under the Class A DRIP. Backup withholding may be required on any dividend payments to you if
(a) you have failed to furnish your correct taxpayer identiÑcation number, (b) the IRS has notiÑed us that
you have failed to report interest or dividends or (c) you have failed to certify, under penalties of perjury,
that you are not subject to backup withholding.

If you are a foreign participant whose income is subject to U.S. federal income tax withholding, the
amount of tax required to be withheld will be deducted from the cash dividend you otherwise would have
received, and only the reduced amount will be reinvested under the Class A DRIP. The Ñling of any
documentation required to obtain a reduction in U.S. withholding tax is the responsibility of the shareowner.

21. Does participation in the Class A DRIP involve risks?

Participation in the Class A DRIP does not create any risks other than risks that apply to any other
investment in shares of UPS class A common stock.
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22. Can my participation be terminated?

Once you have enrolled in the Class A DRIP, participation continues automatically unless
terminated. You may terminate participation at any time by giving notice to MIS online, by telephone
through the IVR or in writing. Thereafter, future dividends will be sent directly to you or a bank account you
designate. Termination notices should be received by MIS four days prior to a dividend record date to avoid
the reinvestment of the current dividend or any possible delay in receipt of your shares and/or cash. If your
Class A DRIP account balance falls below one full share, MIS reserves the right to liquidate the fraction and
remit the proceeds, less any applicable fees, to you at your address of record. UPS may terminate
participation by non-U.S. residents if their participation is no longer permissible, as discussed in Question 14.

23. Does the Insider Trading Compliance Program apply to any aspect of the Class A DRIP?

Yes. Enrollment in the Class A DRIP or any change in your dividend reinvestment elections under
the Class A DRIP must be made in compliance with the UPS Insider Trading Compliance Program. In
addition to other limitations, the UPS Insider Trading Compliance Program provides that you may not enroll
in the Class A DRIP or change your dividend reinvestment elections when you are in possession of material,
non-public information about UPS.

24. What happens if UPS issues a stock dividend or declares a stock split?

In the event dividends are paid in UPS class A common stock, or if UPS class A common stock is
distributed in connection with any stock split or similar transaction, your Class A DRIP account will be
adjusted to reÖect the receipt of the UPS class A common stock so paid or distributed.

25. What are the responsibilities of UPS and MIS under the Class A DRIP?

Neither UPS nor MIS will be liable for any act they take in good faith or for any good faith
omission to act. This includes any claim of liability based on the prices or times at which shares are
purchased, any change in the value of shares or any failure to change elections or terminate an account prior
to receipt of appropriate notice. In addition, we assume no responsibility for the accuracy of any information
contained in MIS's Web site. This is not a waiver of any rights you may have under securities laws.

The payment of dividends is at the discretion of UPS's board of directors and will depend upon
future earnings, the Ñnancial condition of UPS and other factors. The board may change the amount and
timing of dividends at any time without notice.

Neither UPS nor MIS can assure you a proÑt or protect you against a loss on the shares you
purchase under the Class A DRIP.

26. May the Class A DRIP be changed or terminated?

We reserve the right to suspend, modify or terminate the Class A DRIP at any time. You will
receive notice of any such suspension, modiÑcation or termination. UPS and MIS also reserve the right to
change any administrative procedures of the Class A DRIP.

27. Where can I obtain additional information?

Any questions you have about the Class A DRIP, should be made directly to MIS at its toll-free
number:

1-888-663-8325

You may also write to MIS at the following address:

Mellon Bank
c/o Mellon Investor Services

P.O. Box 3338
South Hackensack, NJ 07606-1938

Be sure to include your name, address, account key and daytime phone number on all correspondence.
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WHERE YOU CAN FIND MORE INFORMATION

We Ñle annual, quarterly and current reports, proxy statements and other information with the SEC.
Our SEC Ñlings are available to the public over the Internet at the SEC's web site at http://www.sec.gov.
You may also read and copy any document we Ñle with the SEC at its public reference facilities at 450 Fifth
Street, N.W., Washington, D.C. 20549. You can also obtain copies of the documents at prescribed rates by
writing to the Public Reference Section of the SEC at 450 Fifth Street, N.W., Washington, D.C. 20549.
Please call the SEC at 1-800-SEC-0330 for further information on the operation of the public reference
facilities. Our SEC Ñlings are also available at the oÇce of the New York Stock Exchange. For further
information on obtaining copies of our public Ñlings from the New York Stock Exchange, you should call
212-656-5060.

The SEC allows us to ""incorporate by reference'' into this prospectus the information we Ñle with it,
which means that we can disclose important information to you by referring to those documents. The
information incorporated by reference is an important part of this prospectus and information that we
subsequently Ñle with the SEC will automatically update and supersede information in this prospectus and in
our other Ñlings with the SEC. We incorporate by reference the documents listed below, which we have
already Ñled with the SEC, and any future Ñlings we make with the SEC under Sections 13(a), 13(c), 14 or
15(d) of the Securities Exchange Act of 1934 until we sell all the securities oÅered by this prospectus:

‚ Annual Report on Form 10-K for the year ended December 31, 2002;

‚ Quarterly Reports on Form 10-Q for the quarters ended March 31, 2003, June 30, 2003 and
September 30, 2003;

‚ Current Reports on Form 8-K Ñled on February 21, 2003 and September 12, 2003; and

‚ the description of United Parcel Service of America, Inc.'s common stock, $.10 par value per
share, contained in its registration statement on Form 8-A, Ñled with the SEC in April 1970, as
updated by Item 5 of its Annual Report on Form 10-K for the year ended December 31, 1998,
as modiÑed by the description of the UPS class A common stock contained in our registration
statement on Form S-4 (no. 333-83349) Ñled with the SEC on September 22, 1999. We
succeeded to the Exchange Act registration of United Parcel Service of America, Inc. pursuant
to Rule 12g-3 under the Exchange Act.

We will provide, without charge, to each person to whom a copy of this prospectus is delivered, upon
written or oral request, a copy of any and all of the documents incorporated by reference in this prospectus,
other than the exhibits to such documents, unless such exhibits are speciÑcally incorporated by reference into
the documents that this prospectus incorporates. Requests for copies of these documents should be directed
to:

United Parcel Service, Inc.
55 Glenlake Parkway, N.E.

Atlanta, Georgia 30328
Attention: Corporate Secretary

Telephone: 404-828-6000

We have also Ñled a registration statement with the SEC relating to the UPS class A common stock
described in this prospectus. This prospectus is part of the registration statement. You may obtain from the
SEC a copy of the registration statement and exhibits that we Ñled with the SEC when we registered the
shares. The registration statement may contain additional information that may be important to you.

You should rely only on the information contained or incorporated by reference in this prospectus.
We have not authorized anyone else to provide you with additional or diÅerent information. We are only
oÅering these shares in states where the oÅer is permitted. You should not assume that the information in
this prospectus is accurate as of any date other than the date on the front of this document.
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INDEMNIFICATION UNDER THE SECURITIES ACT

As permitted by law, directors and oÇcers of UPS are entitled to indemniÑcation under certain
circumstances against liabilities and expenses incurred in connection with legal proceedings in which they
become involved as a result of serving as such director or oÇcer. Insofar as indemniÑcation for liabilities
arising under the Securities Act of 1933 may be permitted to directors, oÇcers or persons controlling UPS
pursuant to the foregoing provisions, UPS has been informed that in the opinion of the Securities and
Exchange Commission such indemniÑcation is against public policy as expressed in the Securities Act and is
therefore unenforceable.

USE OF PROCEEDS

The proceeds from the sale of shares of UPS class A common stock pursuant to the Class A DRIP
will be used for general corporate purposes.

LEGAL MATTERS

Certain legal matters with regard to the shares of UPS class A common stock have been passed
upon by King & Spalding LLP.

EXPERTS

The consolidated Ñnancial statements incorporated in this prospectus by reference from our annual
report on Form 10-K for the year ended December 31, 2002 have been audited by Deloitte & Touche LLP,
independent auditors, as stated in their report (which report expresses an unqualiÑed opinion and includes an
explanatory paragraph relating to the change in our method of accounting for both derivative instruments and
hedging activities and goodwill and other intangible assets to conform with Statement of Financial
Accounting Standards No. 133, as amended, and Statement of Financial Accounting Standards No. 142,
respectively), which is incorporated herein by reference, and have been so incorporated in reliance upon the
report of such Ñrm given upon their authority as experts in accounting and auditing.
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This document is not an oÅer to sell or a
solicitation of an oÅer to buy shares of class A
common stock or any other securities in any
jurisdiction or to any person if that transaction
would be unlawful in that jurisdiction.

You should rely only on the information
provided or incorporated by reference in this
prospectus. We have not authorized anyone
else to provide you with information. You
should not assume that the information in this UNITED PARCEL
prospectus is accurate as of any date other

SERVICE, INC.than the date on the front of this document.
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